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bureau services RETOUCHING, LAYOUT & ASSEMBLY
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Image manipulation and multi-image composites have always been a major part of our business, well before the emergence of 
computerised digital imaging and manipulation as we know it today. Whilst having state-of-the-art specialised equipment and 
the best available software is extremely important, Vision Graphics has always held the belief that it is the operators who are the 
most crucial link in the digital imaging chain. 

Our digital image retouching and layout staff are all highly experienced operators with strong photographic backgrounds and 
keen attention to detail, which we feel provides the best of both worlds. 

We offer three levels of this service, available as follows:

LAYOUT & ASSEMBLY 

The layout and/or assembly of images and text for displays, posters, promotional works and point-of sale material can be 
achieved effectively and at a very reasonable price. Basic retouching is included where necessary. Vision Graphics can work to 
your job brief or  provide creative input to help you achieve your desired result.

RESTORATION, REPAIR & STANDARD RETOUCHING 

Over fifteen years of experience has seen us develop 
an expertise in the digital restoration and reproduction 
of old or damaged photographs, illustrations and 
artwork. Treasured images can be returned to near 
original condition ensuring they can be used and 
enjoyed for generations to come. Obviously we can 
work with colour, black and white and toned images. 
Completed works can then be reprinted onto a variety 
of media and archived onto CD or DVD at a very 
reasonable cost, thereby ensuring your precious 
memories gain a whole new lifespan. 

CREATIVE RETOUCHING - GRAPHIC DESIGN 

Our most experienced and talented digital artists can 
create superb, reproduction quality adjustments or 
enhancements to your images for use in advertising, 
display and exhibition environments. Montages or 
composites can be produced from any number of 
individual elements with seamless perfection. 

A complete portfolio which encompasses creative retouching, composites and page layout/design is available to view. Clients 
are welcome to contact our Sales Team to arrange a meeting, prepare a quote and view our portfolio.

Normal service: 5 Working days	 Express service: Add 50%	  
Express service subject to workload. Turnaround times exclude public holidays, weekends and lab closures. All prices are inclusive of GST. 
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bureau services COLOUR Management

	
Is your digital system part of the solution or part of the problem? 
With ICC colour profiling Vision Graphics is able to offer you consistent, accurate colour for all your printing needs. Here 
is a quick review of how it works. We calibrate and profile our scanners, monitors and printers regularly using the latest 
(and most expensive) spectrophotometers to make sure we get consistent results from your files and between all devices. 
You are already getting the benefit of this technology every time you get a print from Vision Graphics  but how do you 
know that your files are correct?

You need to make sure your monitor is showing you an accurate preview of your files. We have a dedicated colour management 
expert who can visit you to calibrate your monitor and help you with software configuration. You can also arrange a time to bring 
your laptop into our showroom for calibration.  Ensure you are part of the solution and benefit from consistent, accurate colour 
every time  just like you saw on your monitor.

Prices start from $125.00* (calibration of one monitor) 
*This is an accurate guide in most instances. Travel time may be charged for more remote services.

• Highest level of service available 
• No software to purchase
• System assessment in writing
• We train our customers to understand their colour managed workflow
• Three-month telephone support • All profiles archived for 12 months
• On site calls to anywhere in Australia and New Zealand.

Photo credit: Havellco Australia
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PRINT FINISHING SERVICES Mounting and Laminating
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Vision Graphics offers clients a wide range of finishing options for their completed work. From the simplest mounting and laminating 
jobs through to canvas-stretching, print framing and mounting onto various material substrates and die-cut shapes – we can help. 
Within this services guide page you’ll find prices and descriptions for some of the more common mounting and laminating materials, 
but there are too many to list here. Samples of all materials are available so you can easily visualise a particular finish for your job. If 
you have a special finishing requirement, please contact one of our sales staff listed on the Contacts page. We’ll be happy to discuss 
your special requirements and help you achieve what you’re looking for.

HOT LAMINATION

Ideal for protection of prints that will not 
be mounted. Suitable for photographic 
prints, posters, newspaper and laser 
prints. Prints are encapsulated in laminate, 

offering protection from moisture, physical 
damage, dirt, harmful gases and UV light. 

Available in Gloss and Matt.

additional INFORMATION

Storage and display – Vision Graphics 
advises careful storage and display of 
mounted and/or laminated material.   

Direct sunlight, high heat and humidity 
will dry out the adhesive element of the 
laminate over time. 

There is no guaranteed safe way of 
removing old laminate from a print. Vision 
Graphics will not undertake the removal of 
old/existing laminate for this reason. UV 
protection specifications for laminated 
jobs are available at lab receptions.

Vision Graphics has its own in-house 
courier available for safe and secure work 
collection and/or delivery. 

Our courier’s van has a maximum capacity 
of 2000mm (L) x 1200mm (W) x 1200mm 
(H) including any packaging. 

Contact our staff for current prices.

card (2 mm WHITE)

A cost-effective and lightweight 2mm 
cardboard, suitable for semi-permanent 
displays where minimum weight and 
thickness is required.

foamboard

Available in 5mm and 10mm, this product 
is lightweight and cost-effective – ideal for 
inexpensive and simple display purposes.

10mm foamboard is recommended for 
larger sizes. (10mm also available in black)

vISION mount

A premium, lightweight and robust board 
available in 5mm, 10mm and 20mm. 10mm 
and 20mm can be finished with a black or 
white melamine edging.

craftwood

A very stable 9mm mounting solution ideal 
for the long-term display of prints and 
artwork. Craftwood can be finished with a 
black melamine edging. 

FOREX (PVC)

Available in 3mm and 5mm thickness, this 
product is a flexible waterproof substrate 
which can be glued, screwed and nailed. 

Suitable for indoor and outdoor use.

ACRYLIC

Available in 3mm and 6mm, this is a clear 
plastic that resembles glass but is many 
times stronger and much lighter. With 
polished edges, this material gives a 
superior result. Facemounted prints are 
placed on the back and viewed through 
the acrylic. Acrylic can also be drilled 
allowing placement of stand-off bolts for 
wall mounting.

STYRENE

At 1mm, this thin material is flexible 
and can be rolled.

ALUPANEL

Strong 3mm aluminium-skinned board 
with a smooth surface.

IMAGEBOARD

5mm and 10mm lightweight fluted 
board with a smooth surface, which 
can be utilised single or double-sided.

COREFLUTE

5mm lightweight and cost-effective 
fluted board

mount film

A high-strength, double-sided 
adhesive ready to mount onto your 
own choice of backing. A full cover film 
is added to the back of your print, with 
a second adhesive being covered by a 
release paper which is simply removed 
when the print is ready for mounting.

COLD LAMINATION

Most suitable for protection of prints 
that will be mounted. Pressure-
sensitive laminate is applied to the 
front of the print only.  

Ideal for inkjet prints and other images 
that may be heat sensitive. Available 
in Gloss, Satin, Matt and Santex 
(stippled).

 STANDARD FINISHING options available

Normal service: 5 Working days	 Express service: Add 50%	  
Express service subject to workload. Turnaround times exclude public holidays, weekends and lab closures. All prices are inclusive of GST. 
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Foamboard (5mm) 
–  White

Card (2mm)

– White

Foamboard (10mm) 
–  White

Vision Mount 
(10mm)

Vision Mount 
(20mm)

Craftwood (9mm)

Forex/PVC (3mm)

–  White

Forex/PVC (5mm)

–  White

Face Mount

Acrylic (3mm)

Acrylic (6mm)

Styrene (1mm)

Alupanel (3mm)

Imageboard (5mm)

Coreflute (5mm)

Mount Only
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Normal service: 4-5 Working days unless specified below	 Express service: Add 50%	  
Express service subject to workload. Turnaround times exclude public holidays, weekends and lab closures. All prices are inclusive of GST. 

ACCESSORIES 
HANGERS	 Lightweight adhesive hangers for foamboard	 $3.50	 each

	 'D' Rings attached to board (x 2 per piece)	 $12.00	 per pair

	 Hangers (metal) for craftwood/boards	 $4.00	 each

BLACKBOARDS	 3mm forex, 2mm card and 5mm black foamboard		  add 20%

DOUBLE-SIDED MOUNTS			   add mount only cost

SPLIT BATTENS	 Split-batten pair with spacers for heavy, larger panels	 $50.00	 per metre

VELCRO DOTS	 For small, light-weight panels	 $3.25	 per panel

VELCRO STRIPS	 For larger, heavier panels	 $9.00	 per metre

STRUTS	 A4 = $3.50     A3 = $4.00     A2 = $5.50

STAND-OFF BOLTS	 For signage or shelf mounts		  By quotation

DRILL HOLES	 Wood, forex and foamboards	 $3.70	

	 Acrylic	 $5.50

EYELETS	 Small = $3.50     Large = $8.00

REINFORCED EYELETS 	 Sewed eyelets for heavier banners and graphics	 $25.00

ROPE EDGING	 For sail-track systems	 $18.00	 per metre

FOLD & WELD EDGES	 As above plus eyelets every metre	 $19.00	

rope extensions	 For vinyl banners	 $3.00	 per linear metre

WELD POCKETS	 Vinyl banners, fold and weld	 $15.00	 per linear metre

SEW POCKETS	 Fabric	 $20.00	 per linear metre

HOT KNIFING	 Fabric edging	 $5.50	 per linear metre

BANNER BARS			   By quotation

INSTALLATION	 On-site inspection required		  By quotation

PACKAGING FOR FREIGHT	 A fee will be added if additional packaging is required

TURNAROUND TIMES: 	 Card, foamboards, forex and laminating services	 2 - 3 days plus printing time		

VG mount & craftwood		  4 - 5 days plus printing time
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Example: 762mm x 508mm canvas:

762mm x 2 sides (1.524M) + 508mm x 2 sides (1.016M) 
gives a total of 2.54 linear metres x $40.00 
= $101.60 (inc GST)

762mm

508m
m

Vision Graphics can offer clients a canvas-stretching service 
to complement our canvas printing.  We use a 30mm wood 
for most stretching work and a typical job takes 2 to 3 days. 
	
$40.00 per linear metre   (single side length up to 2 metres)     

With regards to canvas 
stretching, clients have three 
options available. 

Example 1:  you may have the 
(white) canvas wrap around 
the edge of the frame.

Example 2:  you may have a 
specified colour wrap around 
the edge of the frame.

Example 3:  you may have the 
image itselfwrap around the 
edge of the frame.

If you wish to have the image 
wrap around the frame, 
you will lose approximately 
30mm* of the face image on 
all four sides. 

Example 3 shows 
proportionally how much 
image would be lost on a 20 
x 30 inch print. Please factor 
this in when asking for (or 
setting up files for) an image 
wrap.

* 	Note that some larger 
canvas prints being stretched 
with image wrap, may need 
up to 50 to 60mm image on 
all four sides for wrapping.	
 

If a single side length is longer than 2 metres, a heavier 
timber is used – please consult our production staff for 
more information and a quote. A minimum charge of 
$40.00 applies to our canvas stretching service.

Example 1

Example 2

Example 3

Mouldings  & Matt samples are available to view at our Showroom.

Maximum Glass Size: 920 x 1220mm. Items larger than this require acrylic sheets.

Maximum STD Matt sizes is 820 x 1020mm 

Prices below include UV glass, Acid Free Matting & hangers on back. See print finishing for more services. 

Canvas Stretching Small: (up to 5 Linear Mtrs)		 $40.00 per linear Mtr

Canvas Stretching Large:		  $50.00 per linear Mtr.

Framing: Single Matt & Std Moulding		  $90.00 per linear Mtr

Framing: Single Matt & High Premium Moulding	 $120.00-$160.00 per linear Mtr

Double Mat	 Additional	 $15.00 per linear Mtr

Box Frame	 Additional	 $20.00 per linear Mtr

Stretching & Framing

Normal service: 2-3 Working days 	 Express service: Add 50%	  
Express service subject to workload. Turnaround times exclude public holidays, weekends and lab closures. All prices are inclusive of GST. 

Over a decade of experience offering  professional, high quality finishing services ranging from canvas stretching to hand finished timber 
framing.Vision Graphics Framing services uses only the highest quality mouldings & acid free materials to ensure the best finish and archi-
val properties to your precious images.  
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135/24	 $12.00	 $10.00	 $10.00	 $22.00

135/36	 $13.00	 $10.00	 $13.00	 $26.00

120	 $12.00	 $10.00

220	 $19.00	 $10.00

4" x 5"	 $9.00

8" x 10"	 $15.00

titling

1 - 2 lines (min. charge) 	 $9.00 (135/24)		  $12.00  (135/36)

numbering

135/24 or 36	 $7.00

CONTACT SHEET PROOFING FROM NEGATIVE
SAME SIZE ONLY 
FORMAT	P ROOF ONLY	P ROCESS & PROOF 

135/24	 $20.00	 $32.00

135/36	 $20.00	 $33.00

120	 $20.00	 $32.00

220	 $38.00	 $57.00

4" x 5"	 $12.00	 $21.00

8" x 10"	 $20.00	 available from processed 8x10 only.

Contact sheet proofing from 135,120 & 220 (transparency & cross processed)

All contact proofs are done on a 1:1 ratio only and on matt paper. Larger jobs may require an extended service time.

Unless otherwise instructed, Vision Graphics will provide its own labels and numbering system.

ADDITIONAL INFORMATION 
•	 Assess and run service available for 	clipped or tested film
•	 No surcharge for push processing, pull processing or cross processing. (Note these processes may add to standard service time)
•	 Slide mounting available at time of processing only. 
•	 Night boxes available (account clients only)  
•	Vision Graphics does not process APS Advanced Photo System) film, Kodachrome, Agfa Scala B&W transparency film or any 

traditional 	process B&W negative film.
•	 Courier and postage services available. 

Mounts – Vision Graphics uses Quickpoint 1.9mm plastic mounts for all film mounting. These mounts offer strong protection for 
your film and are easy to open for repositioning or replacement of your slides. Titling is done in black type only with a maximum of 
2 lines top & 2 lines bottom containing 19 characters on each line.

Vision Graphics will accept no liability for the outcome of requests for cross-processeing of film. Lab staff may be able to offer 
an opinion on the possible outcome, but with the number of variables involved, no guarantees can be made. Customers must 
be aware that they will be charged for the processing whether the result is favourable or not. This same condition applies to any 
experimental processing requested.

SLIDE (E6) & NEGATIVE (C41) FILM PROCESSING
Note that mounting, push/pull processing, clip tests and titling may add to service time) 10% Discount for 25 or more rolls
Format             Process only       Clip tests    Mounting     Process & mount

Normal service: 1-2 Working days processing. 2-3 Working Days proofing		 Express service: Add 50%	  
Express service subject to workload. Turnaround times exclude public holidays, weekends and lab closures. All prices are inclusive of GST. 

The most professional service available with the best equipment and proven systems driven by dedicated, experienced staff 
ensure totally trustworthy processing for both E6 (transparency) and C41 (negative) films. Please note all our film processes are 
monitored several times a day to ensure consistent and professional quality. All our transparency and negative film is processed 
via the “dip and dunk” method – a system that ensures the safest transport and processing of your film and therefore the most 
consistent results. Vision Graphics does not process traditional B&W films but can run C41-process B&W films. 

Normal service: 1-2 Working days 

Normal service: 2-3 Working days 




